PRISMA - Providing Innovative Service Models and Assessment


New digital technologies have had a profound impact on every aspect of life in the European Union. The European Information Society, eEurope, has empowered new ways of working, new commercial service opportunities, and new ways of social interaction for EU citizens.
The power of these technologies to provide global reach and interactivity is also dramatically changing models of governance and the provision of public services by national and regional administrations in Europe. 

The PRISMA Project is researching the options and opportunities presented by these challenges.

PRISMA project is an individual research project funded under FP5 by the IST Programme.

PRISMA project promote the modernisation of the services, which are based on innovation and extended to European citizens.

With:

· Charting the trends and possible changes for 10 years in the area of services for citizens

· Choosing the present best practices 

· Making forecasts and 10 years scenario for the selected themes (chosen from the services for citizens)

· Developing new servicing models foe citizens, which are based on the future oriented best practices

· Elaborating tools for politicians, service providers and relevant,  which tools can be used in practice

These activities will be made in the following areas:

· e-government

· e- administration

· e-regional development

· e-health

· e-tourism

· e-transport

· e-environment protection

· persons with special needs is the information society (elderly and disabled)

· best practices
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